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New Research Finds COVID-19 Pandemic Further
Decimating a Direct Care Workforce in Crisis 

The COVID-19 pandemic drastically changed the landscape of service provision

and accelerated the shortage of direct support professionals, or DSPs, the

frontline workers who support people with intellectual and developmental

disabilities (I/DD) to be included in the community. 

For decades, the United States has witnessed a significant shortage of DSPs due

to stagnant reimbursement rates and the inability of providers to offer

competitive wages with entry-level industries, such as fast food, retail and

convenience. In February 2020, ANCOR conducted a survey of providers of

community-based I/DD services to glean a deeper understanding of how they

experience the human and financial impacts of the DSP workforce crisis. The

results of that survey revealed what at the time felt like staggering findings: at

alarming rates, providers were discontinuing services, turning away new



alarming rates, providers were discontinuing services, turning away new

referrals, delaying the launch of new programs, struggling to adhere to quality

standards and more. 

And then came the pandemic.

Adult Care Facilities and Direct Care Worker
Vaccine Requirement

"Vaccination against COVID-19 is the most effective means of preventing infection with the
COVID-19 virus, and subsequent transmission and outbreaks. As we respond to the
ongoing pandemic, all workers in adult and senior care facilities and in-home direct care
settings must be vaccinated to reduce the chance of transmission to vulnerable
populations.

For these reasons, COVID-19 remains a concern to public health and, in order to prevent
its further spread in adult and senior care facilities and in-home direct care settings, new
public health requirements are necessary at this time. NOW, THEREFORE, I, as State
Public Health Officer of the State of California, order:

1. All individuals in subdivisions (a) through (e) must have the first dose of a
one-dose regimen or the second dose of a two-dose regimen by November
30, 2021.

a. All workers who provide services or work in Adult and Senior
Care Facilities licensed by the California Department of Social
Services; 

b. All in-home direct care services workers, including registered
home care aides and certified home health aides, except for
those workers who only provide services to a recipient with
whom they live or who are a family member of the recipient for
whom they provide services;

https://www.ancor.org/sites/default/files/the_state_of_americas_direct_support_workforce_crisis_2021.pdf


whom they provide services;

c. All waiver personal care services (WPCS) providers, as
defined by the California Department of Health Care Services,
and in-home supportive services (IHSS) providers, as defined by
the California Department of Social Services, except for those
workers who only provide services to a recipient with whom they
live or who are a family member of the recipient for whom they
provide services;

d. All hospice workers who are providing services in the home or
in a licensed facility; and 

e. All regional center employees, as well as service provider
workers, who provide services to a consumer through the
network of Regional Centers serving individuals with
developmental and intellectual disabilities, except for those
workers who only provide services to a recipient with whom they
live or who are a family member of the recipient for whom they
provide services.

Complete order here.

Person-Centered Practice as Anchor and Beacon:
Pandemic Wisdom from the NCAPPS Community

 
This article summarizes the individual, systemic, and collective challenges and opportunities

presented by the COVID-19 pandemic, based on 16 videos solicited by the National Center

on Advancing Person-Centered Practices and Systems (NCAPPS) and submitted by NCAPPS

collaborators during the first six months of the pandemic.

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Order-of-the-State-Public-Health-Officer-Adult-Care-Facilities-and-Direct-Care-Worker-Vaccine-Requirement.aspx
https://digitalcommons.usu.edu/ddnj/vol1/iss2/16/


HSA Canada Virtual Gathering is happening on November 2 & 3 from 9 am - 4:15 pm. We

have a keynote speaker each day and a selection of 3 different, 45 minutes sessions each

hour throughout the day. There is something for everyone. Registering before October 1st

will ensure that you receive a swag bag by mail in the month of October. Registration will

remain open until November 1st. A discounted rate is offered for people supported and

families so please share with your networks as well. Register here

We also have a couple of other virtual options coming up:

The Impact of Language • October 12th 1-2:30 pm

a 1.5 hr session discussing how the language we use impacts the lives of people supported in

developmental services

Cost: $25/person

Helping People Plan for Home • Oct 19, 20, 26, 27 1-4 pm

4 sessions to introduce and practice using person-centred thinking tools to help us support

people to have choice in their home.

Cost: $125/person

To register for either of these please email barbs@hsacanada.ca

SAVE THE DATE - The California
Gathering for Person-Centered

GUARDE LA FECHA: ¡El Encuentro de

California para las Prácticas Centradas en

https://hsacanada.us6.list-manage.com/track/click?u=a43ec090c595574ea4758fc09&id=18c8545ef7&e=f697592152
mailto:barbs@hsacanada.ca


Gathering for Person-Centered
Practices 2021 is going virtual via
ZOOM! - Dates are October 27-29, 2021
Here is the link to learn more and request
an opportunity to share your
learning: https://tlcpcp.com/2021-ca-
gathering/

California para las Prácticas Centradas en

la Persona 2021 está volviéndose virtual a

través de ZOOM! Las fechas son del 27 al

29 de octubre de 2021

Aquí está el enlace para obtener más

información y solicitar una oportunidad

para compartir su

aprendizaje: https://tlcpcp.com/2021-ca-

gathering/

The California
Gatherings Committee  

Trudy Grable
Liz A. Rodgers-Ponce
Cindy Gillam Sullivan

Sheila Keys
Chris Miller

Claudia Bolton
Lilia Rangel-Reyes

Bill Allen
Tina Calderaro-Mendoza

Find the The California Gatherings
Archive of all newsletters and

resource notes here.

Quick access to resource content,
training, and webinars. Focusing on

person centered services and
support. We welcome your posts or
ideas for content. Please send your

items to allenbill@mac.com.
 

Want to change how you receive these emails?
You can subscribe here or unsubscribe from this list.

 

https://tlcpcp.com/2021-ca-gathering/
https://translate.google.com/website?sl=en&tl=es&ajax=1&elem=1&se=1&u=https://tlcpcp.com/2021-ca-gathering/
https://allenshea.com/the-california-gatherings-committee-newsletters-and-resource-notes/
https://allenshea.com/the-california-gatherings-committee-newsletters-and-resource-notes/
https://padlet.com/zappa46/7jp4ns3cn93xckks
mailto:allenbill@mac.com
mailto:allenbill@mac.co
mailto:allenbill@mac.com?subject=Subscribe
https://mac.us5.list-manage.com/unsubscribe?u=3940f5e793d2a34076dd5c001&id=d5f2fd5987&e=__test_email__&c=d6d8dce1f3
mailto:allenbill@mac.com?subject=Unsubscribe



