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The Gatherings Archive is here. Thanks to Tina and her
cohorts at Tri Counties Regional Center, you’ll find that some
editions of the newsletter are now available in Spanish.

“You can only practice person-
centered planning if you
practice cultural competency –
and you can only practice
cultural competency with your
heart.”

Diana Autin

This newsletter is the second
is our series on culture, race,
identity and person centered
practices. We focus here on
cultural competence at an
individual and organizational
level as well as linguistically.
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Personal Stories of Culture

Growing up in an Italian family, we had many customs and
values that in my adult years I appreciate and try to keep
present in my own family. One is the importance of family
above all, "la famiglia." So during these times, staying
connected with family near or far has meant using webinar
and phone apps. This software has allowed us to cross the
states and oceans all the way to Italy. In addition, one way we
express our love for one another and enjoy each other is at
the table. Almost every photo I have with my family is around
a table celebrating holidays, birthdays, or just a meal together.
I especially love our holiday traditions of baking certain
cookies which have symbolized a specific holiday and have so
many wonderful memories attached to them. So many special
recipes have passed down from one generation to the next
made with love. We love to gift friends with our cookies as a
symbol of our love and in celebration of that holiday. In fact,
when friends ask what is the name of that recipe I tell I don't
know. We call it "biscotti di Nicolina" because she was the
dear aunt or Zia who made them. Through food, we continue
to find connection, conversation and laughter. My customs
and traditions reflect who I am, how I give of myself, the
importance of service to others, and how I see the world and I
am happy about that!

Share your story. We would like to feature short excerpts
from our readers in our newsletter series on Culture. We invite
you to share something about your culture, food, traditions,
values, identity, race or customs that are important and
meaningful to you. What is important about your culture and
what do you want to see continue. We thank you in advance
and look forward to learning about you! Please share here.

https://allenshea.com/the-california-gatherings-committee-newsletters-and-resource-notes/
https://www.surveymonkey.com/r/newsletterculture


“You can only practice person-centered planning if you practice cultural competency –
and you can only practice cultural competency with your heart.”

What is Cultural Competence?
Cultural competence is what organizations and their staff do to make sure they are welcoming and
can serve all people no matter who they are, how old they are, where they live, what languages they
speak, how they communicate, and how they get around. It means knowing how your own culture
feeds your attitudes, beliefs, and actions. It also means learning about and respecting cultural
differences and gaining skills to work with people from other cultures.

Elements of Cultural Competence
Organizations that want to achieve cultural competence have a number of things in common
including a mission, values, policies, practices, staff, budgets, and partnerships with communities
and individuals that are open to culture and language.

Things people can do:
• Know that cultures can be different
• Understand your own culture
• Be mindful of your actions
• Learn about culture
• Understand people act through their culture

Cultural Competence and Person-Centered Thinking and Practice
Practices that support cultural competence and person-centered thinking should not be separate. All
human beings including those with disabilities are shaped by their cultural backgrounds. People are
the experts of their own lives. To be culturally competent, you must understand your own culture.

We must learn about other cultures.

A complete recording of the webinar and
resources can be found here.

You can watch this pre-recorded video here.

Things organizations can do:
• Value diversity
• Assess themselves
• Track how culture is changing
• Have culturally competent polices/practices
• Change when they need to
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What is Cultural Competence?
Excerpted from the Plain Language Summary of

Cultural CompetenceWebinar
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https://ncapps.acl.gov/webinars.html
https://zoom.us/rec/play/v8Z5Jr-s-jI3TtWRtgSDBP9_W9S4LKus1SdP_PpYzkfnW3AKYFvzMOAUMeU05NQrGvrT7UCtJkcOX-VI?startTime=1572375627000&_x_zm_rtaid=iLCAqQ7OTKy1LBKDHypV9w.1597937844433.55ca420ccc826e74a460a736041cdec4&_x_zm_rhtaid=660


Individual Cultural Competence

Elements of Cultural Competence Implica�ons for Person-Centered Thinking and Prac�ce

Understand Your Own Culture • Be a�uned to both similari�es and differences
between and among persons from all cultural groups.

Engage in Self-Assessment
• Examine whether and how your cultural belief

systems may posi�vely or nega�vely influence
communica�on and rela�onships with the persons
to whom you provide services and supports and
their families;

• Consider cultural beliefs and prac�ces associated
with the discipline or profession to which you
belong.

Acquire Cultural Knowledge and Skills • Prepare and support staff, at all organiza�onal
levels, to communicate and interacteffec�vely
with persons and popula�ons from culturally
diverse background and with each other.

• Ensure that person-centered planning
methodology (tools and protocols) is adapted to
the person and the socio-cultural contexts and
community in which the person lives.

View Behavior Within a Cultural Context • Establish organiza�onal policy, structures, and
prac�ces that provide the founda�on tointegrate
culturally competent and person-centered
prac�ces; and ensure staff acceptance and
adherence accordingly.

© 2019 Tawara D. Goode.
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© 2019 Tawara D. Goode.
First glance: A cultural competence and person-centered thinking and practice

crosswalk. Georgetown University Center for Excellence in Developmental Disabilities
3300 Whitehaven Street, N.W., Suite 3300

Washington, DC 20007
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Organiza�onal Cultural Competence

• Keep abreast of the demographic make-up of
popula�ons residing in the area

• Systema�cally review the demographics of persons
receiving and/or in need of physical or mental
health, aging, or other social services and supports

© 2019 Tawara D. Goode.
First glance: A cultural competence and person-centered thinking and practice crosswalk. Georgetown University Center for

Excellence in Developmental Disabilities
3300 Whitehaven Street, N.W., Suite 3300

Washington, DC 20007

Elements of Cultural Competence Implica�ons for Person-Centered Thinking and Prac�ce

Value Diversity
• Implement organiza�onal policy and prac�ces that

acknowledge and are responsive to the diversity of
persons and popula�ons served.

• Recruit, retain, and support diverse staff including
those representa�ves of the persons and
popula�ons served.

Conduct Organiza�onal Assessment
• Implement assessment processes to examine the

extent to which culturally competent and person-
centered prac�ces are in alignment.

• Elicit the perspec�ves and experiences of persons
(and their families) who receive services and
supports in these processes.

Manage the Dynamics of Difference
• Prepare and support staff, at all organiza�onal

levels, to communicate and interact effec�vely
with persons and popula�ons from culturally
diverse background and with each other.

• Ensure that person-centered planning
methodology (tools and protocols) is adapted to
the person and the socio-cultural contexts and
community in which the person lives.

Embed Cultural Knowledge
• Establish organiza�onal policy, structures, and

prac�ces that provide the founda�on to integrate
culturally competent and person-centered
prac�ces; and ensure staff acceptance and
adherence accordingly.

Adapt to Context of Communi�es Served

© 2019 Tawara D. Goode.
First glance: A cultural competence and person-centered thinking and practice crosswalk. Georgetown

University Center for Excellence in Developmental Disabilities
3300 Whitehaven Street, N.W., Suite 3300

Washington, DC 20007
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National Cultural and Linguistically
Appropriate Service Standards
The National CLAS Standards are intended to advance health equity, improve quality, and help
eliminate health care disparities by establishing a blueprint for health and health care
organizations to:

Principal Standard
1 Provide effective, equitable, understandable, and respectful quality care and services that

are responsive to diverse cultural health beliefs and practices, preferred languages, health
literacy, and other communication needs.

Governance, Leadership and Workforce
2 Advance and sustain organizational governance and leadership that promotes CLAS and

health equity through policy, practices, and allocated resources.
3 Recruit, promote, and support a culturally and linguistically diverse governance,

leadership, and workforce that are responsive to the population in the service area.
4 Educate and train governance, leadership, and workforce in culturally and linguistically

appropriate policies and practices on an ongoing basis.

Communication and Language Assistance
5 Offer language assistance to individuals who have limited English proficiency and/or other

communication needs, at no cost to them, to facilitate timely access to all health care and
services.

6 Inform all individuals of the availability of language assistance services clearly and in their
preferred language, verbally and in writing.

7 Ensure the competence of individuals providing language assistance, recognizing that the
use of untrained individuals and/or minors as interpreters should be avoided.

8 Provide easy-to-understand print and multimedia materials and signage in the languages
commonly used by the populations in the service area.

Engagement, Continuous Improvement, and Accountability
9 Establish culturally and linguistically appropriate goals, policies, and management

accountability, and infuse them throughout the organization's planning and operations.
10 Conduct ongoing assessments of the organization's CLAS-related activities and integrate

CLAS-related measures into measurement and continuous quality improvement activities.
11 Collect and maintain accurate and reliable demographic data to monitor and evaluate the

impact of CLAS on health equity and outcomes and to inform service delivery.
12 Conduct regular assessments of community health assets and needs and use the results to

plan and implement services that respond to the cultural and linguistic diversity of
populations in the service area.

13 Partner with the community to design, implement, and evaluate policies, practices, and
services to ensure cultural and linguistic appropriateness.

14 Create conflict and grievance resolution processes that are culturally and linguistically
appropriate to identify, prevent, and resolve conflicts or complaints.

15 Communicate the organization's progress in implementing and sustaining CLAS to all
stakeholders, constituents, and the general public.
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